
12twenty Masterclass: 
ABA & NALP Reporting Session



Your Host 

Megan Evanich
Law Specialist - Customer 

Success
megan.evanich@12twenty.com



Your Instructors 

Matt Flores
Director, 

Customer Success
matt.flores@12twenty.com

Kyle Casey 
Manager, 

Enablement 
kyle.casey@12twenty.com



Special Guest Instructor 

Molly Nguyen, M.A. 
Manager, Law School Analytics and Reporting 

American Bar Association 



Contact for Questions & Resources

� For questions on the Protocol, classifying graduates, etc.
• Molly.Nguyen@americanbar.org (312.988.6804)

• Email is the preferred method of contact; creates documentation for your file. 

�  For technical questions on the ABA Questionnaire System
• EQtech@americanbar.org 

�  Join the ABA Career Services Listserv: 
• https://www.americanbar.org/groups/legal_education/resources/legal_educatio

n_listservs/

� Access the 12twenty ABA/NALP Resource Hub
• https://12twenty.zendesk.com/hc/en-us/articles/4413562315539-12twenty-ABA-

NALP-Resource-Hub

�

mailto:Molly.Wilensky@americanbar.org
mailto:EQtech@americanbar.org
https://www.americanbar.org/groups/legal_education/resources/legal_education_listservs/
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https://12twenty.zendesk.com/hc/en-us/articles/4413562315539-12twenty-ABA-NALP-Resource-Hub
https://12twenty.zendesk.com/hc/en-us/articles/4413562315539-12twenty-ABA-NALP-Resource-Hub


● 12twenty Best Practices for Employment 
Data Collection and Reporting
○ Live Site Overview

● Common Errors and Mistakes 
● Q&A 

Agenda



Matt Flores  | Customer Success

Live Site 
Overview



ABA & NALP

Kyle Casey | Enablement



Agenda
• Messaging

• Errors

• Audit Log
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Coming Soon!



Survey On Login



Profile Survey



Employment 
Surveys
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Errors



Identifying Errors

Leverage “Include” and “Exclude”

Categorize reports using folders and sub-folders

Create distributed reports to be notified of errors



Outcome Reported:
Student reports an outcome as a Public Defender or 
Government Prosecutor without “Bar Admission 
Required/Anticipated”
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Outcome Reported:
Student reports a University or Law School Funded job 
without submitting a Salary or Stipend
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Audit Logs



Purpose: Track changes made to Student Profiles and Outcomes

Why:
• Provides the original and newly selected value(s)
• Captures the creation of the record
• Ensures changes are logged and available for auditing

How: 12twenty stores the date, time, and values of each record when it is created or altered. 

Example Outcome Audit Log

Audit Logs



Audit Logs Purpose: Track changes made to Student Profiles and Outcomes

Example Outcome Audit Log



Audit Logs
Change Log

Purpose: Track changes made to Student Profiles and Outcomes



Audit Logs
Change Log Outcome Note

Purpose: Track changes made to Student Profiles and Outcomes

Tip: Create a custom Note Type called “Outcome Audits,” 
“Outcome Verification,” “ABA/NALP,” or similar to help your 
team quickly run reports specifically for notes that relate to 
outcomes.



Thank You!

Contact us at customersuccess@12twenty.com 


